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Detailed Action 

This office action is in response to the correspondence received on August 5, 2009. 

Withdrawal of Finality 

Applicant's arguments against the rejection of the last Office action are 
persuasive and, therefore, the finality of that action is withdrawn. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-6, 8-31 and 33 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Chao et al (US Patent No: 5,964,837) in view of Lamb et al (US 
Patent No: 6,747,970), hereafter referred to as Chao and Lamb, respectively. 

1 . With regards to claims 1 and 19, Chao teaches through Lamb teaches a network 
including a communication center and a plurality of clients using communication 
devices, a system enabling agents of the communication center to best 
communicate with the clients and client devices, including configuring call-back 
options and preferences, the system comprising: 
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■ customer presence software executing at each client device for monitoring 
client and client device status {Chao teaches each of the monitored nodes 
(client devices) having special management applications called agents 
running for monitoring the status of the nodes; see column 4, lines 23-26, 
Chao); and 

■ a communication-center presence software executing in the 
communication center for receiving information from the customer 
presence software {Chao teaches an application called a management 
station (communication-center presence software) running on a computer 
for receiving status information from the nodes; see column 4, lines 7-18, 
Chao); 

■ characterized in that the customer presence software monitors real-time 
client and client device status at each client device (Chao teaches the 
agents (customer presence software) monitoring the nodes (clients) in 
real-time; see column 4, lines 25-27, Chao) including on-line/offline status 
of the client and client devices and the client's callback preferences 
including medium preferences and client device preferences, 
communicates the status information to the communication center 
presence software, and the communication center presence software 
integrates the received status information and provides the integrated 
result to the agents of the communication center 
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While Chao teaches the real-time monitoring of nodes (clients) at the node 
through agents (customer presence software), Chao does not explicitly cite the 
agent monitoring and providing status information such as: online/offline status, 
callback preferences including medium preferences, and device preferences. In 
the same field of endeavor, Lamb also teaches a network monitoring design. 
Within Lamb's disclosure, it is taught how agents (see column 12, lines 25-27 
and column 33, lines 7-42, Lamb) monitor client status. In particular, Lamb 
teaches how the agent monitors online/offline status (see column 14, lines 7-37, 
Lamb), callback preferences including medium preferences (see column 14, lines 
25-37, Lamb), and device preferences {see column 14, lines 25-46, Lamb). The 
monitoring of presence and preference information ensures clients in the network 
can be notified appropriately. Therefore it would have been obvious to one 
skilled in the art, during the time of the invention, to have combined the teachings 
of Chao with those of Lamb, to provide server to client notifications means; see 
column 14, lines 12-16, Lamb. 



2. 



With regards to claims 2 and 20, Chao teaches through Lamb the system, 
wherein the network is a data-packet-network (see column 11, lines 55-59, 
Lamb). 
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3. With regards to claims 3 and 21 , Chao teaches through Lamb the system, 
wherein the data-packet-network is the Internet network (see column 11, lines 
55-59, Lamb). 

4. With regards to claims 4 and 22, Chao teaches through Lamb the system, 
wherein the communication center markets products and or service to the clients 
(see column 44, lines 7-51, Lamb). 

5. With regards to claim 5, Chao teaches through Lamb the system, wherein the 
agents are human resources employed by the communication center (see 
column 44, lines 61-65, Lamb). 

6. With regards to claim 6, Chao teaches through Lamb the system, wherein the 
agents are automated systems implemented in hardware and software at the 
communications center (see column 44, lines 61-65, Lamb). 

7. With regards to claim 8, Chao teaches through Lamb the system, wherein an 
alert is propagated to clients (see column 14, lines 36-37 and Figure 12, Lamb). 

8. With regards to claims 9, 29 and 30, Chao teaches through Lamb the system, 
wherein the alert indicates one or more of status of the communication center, 
including one or more of the number of calls in queue and the estimated waiting 
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time, and a time for callback, enabling the client to plan or to initiate a call with 
high probability of success (see Figure 12, Lamb). 

9. With regards to claim 10, Chao teaches through Lamb the system, wherein 
optional callback or alert mediums include cellular, IP, and wired communications 
mediums {Equivalent to instant message; see Figure 12, Lamb). 

10. With regards to claims 11 and 31, Chao teaches through Lamb the system, 
wherein the optional callback or alert devices include cellular telephones, pagers, 
telephones, computer stations, handheld computers, and laptop computers (see 
Figure 3, element 242, Lamb). 

1 1 .With regard to claims 12 and 33, Chao teaches through Lamb the system, 
wherein the client-status information provided to an agent automatically updates 
periodically (see column 16, lines 34-35, Lamb). 

12. With regards to claim 13, Chao teaches through Lamb the system, wherein the 
client-status information is continually streamed to the subscribing agent-user 
during a session with a client (see column 16, lines 34-35, Lamb). 
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13. With regards to claims 14, 26 and 27, Chao teaches through Lamb the system, 
wherein the transfer of client-status information is by instant messaging 
technology (see Figure 12, Lamb). 

14. With regards to claim 15, Chao teaches through Lamb the system wherein the 
customer presence software executing at the client devices for monitoring client 
and device status is provided by a host of the communication center, and the 
communication-center presence software executing in the communication center 
communicates directly with the customer presence software executing at the 
client device {Equivalent to web server being within telecommunications hosting 
server; see column 15, line 64 — column 16, line 4, Lamb). 

15. With regards to claim 16, Chao teaches through Lamb the system wherein one or 
more instances of customer presence service software are provided by a third- 
party presence service provider, and further comprising a presence service 
server operating in the network and communicating with both the instances of the 
presence service software and the communication center presence software 
executing at the communication center (Equivalent to web server being a 
separate web server; see column 15, line 64 - column 16, line 4, Lamb). 

16. With regards to claim 17, Chao teaches through Lamb the system wherein the 
network is one or a combination of the Internet network, a wireless cellular 
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telephone network, or a public service telephone network; see column 11, lines 
55-62, Lamb). 

17. With regards to claim 18, Chao teaches through Lamb the system wherein one or 
more instances of the customer presence software are provided by the 
communication center host, and one or more instances are provided by a third 
party presence service provider (see column 11, lines 55-62, Lamb), and wherein 
two or more client devices executing presence software are associated with a 
single client, the communication center presence software providing thereby 
regularly updated and integrated presence status over the multiple devices for 
the single client (see column 12, lines 25-27, Lamb). 

18. With regards to claim 23, Chao teaches through Lamb the method wherein in 
step (a), the presence software executing at a client device is provided by a third- 
party service provider, and client status information is communicated through a 
third party server to the communication center presence software (The 
information can be web based provided through a web server (third party); see 
column 15, line 64 - column 16, line 4, Lamb). 

19. With regards to claim 24, Chao teaches through Lamb the method wherein in 
step (a), the presence software executing at a client device is provided by the 
host of the communication center, and the communication center presence 
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software communicates directly with the client presence software (The 
information can be web based provided through a web server (wherein the web 
server is within the telecommunications hosting server); see column 15, line 64 - 
column 16, line 4, Lamb). 

20. With regards to claim 25, Chao teaches through Lamb the method wherein in 
step (b), the communication center presence software operates in a call-waiting 
queue of the communication center (see column 44, lines 15-16, Lamb). 

21 .With regards to claim 28, Chao teaches through Lamb the method wherein in 
step (b), on-line/off-line status information is communicated in the form of instant 
messages containing the information and callback preference information is 
communicated through an electronic information page (see Figure 12, Lamb). 



Response to Arguments 

Applicant's arguments with respect to claims 1-6, 8-31 and 33 have been 
considered but are moot in view of the new ground(s) of rejection. 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to AZIZUL CHOUDHURY whose telephone number is 
(571)272-3909. The examiner can normally be reached on M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vivek Srivastava can be reached on (571) 272-7304. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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